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Board Of Directors: 
 
Richard Traina 
44 Main Street 
Sterling MA 01564 

978.422.7700 –Office 
978.549.7700—Cell 
Richard@ttiai.com 

 
Colleen Herlihy 
51 Pullman Street 
Worcester, MA 01606 

508.471.9664 
cherlihy@herlihygroup.com 

 
Jack Woods 
PO Box 2940  
Worcester, MA 01613 

508.755.5944 
jwoods@woodsinsurance.com 

Member Directory  



Agency Name Contact person Address Town Column1 Zip Phone Fax E-mail

AACA Employment Dave Gesner PO Box 1000 Townsend MA 01469 978-597-9100 978-597-0778 daveg@aacaemployment.com

Advanced Cleaning & Restoration Lisa Vaillancourt P.O. Box 70627 Worcester MA 01607 508 438-0264 508-438-0264 LVACR@choiceonemail.com

Anderson Bagley & Mayo Ins.
Thomas Bagley III/Fail 

Salafia

44 Main St. P.O. Box 

360
Leominster MA 01453 978-534-5133 978-534-9385 tfb3@abminsurance.com

Niemi Ins. Agency -Branch location 

of above

Thomas Bagley III/Fail 

Salafia
135 Main Street Westminster MA 01473

Arbella Insurance Group Robert Bellenoit 125 Kenmore Dr Longmeadow MA 01106 413-233-6865 617-689-2380 robert.bellenoit@arbella.com

Arbella Insurance Group Judi L. McCarthy judimccarthy@arbella.com

ARS Services, Inc. Cathy DiPilato 38 Crafts Street Newton MA 02458 508-459-7097 508 459-7085 cathy@ARSServ.com

A & P Insurance Agency Annemarie Perham 273 SW Cuttoff Worcester MA 01604 508 756-4300 ext 20 508 756-0026 annemarie@APInsurance.com

Babineau Insurance Marc Babineau 546 Electric Ave Fitchburg MA 01420 978-345-4303 978-345-4349 marc@babineauins.com

Belfor USA Group, Inc Jason Camerano 4-6 Avenue E Hopington MA 01748 508-544-4325 508-544-4324 jason.camerano@us.befor.com

Braley & Wellington Bill Braley PO Box 15127 Worcester MA 01615-0127 508-762-3821 508-797-3507 bbraley@braleywellingtongroup.com

Bullock Insurance Agency Nancy M Gervais 1078 West Boylston St Worcester MA 01606 508-854-8100 508-854-3007 bullock.agency2@verizon.net

Burr Insurance Agency Steve Burr
40 Southbridge Street, 

Suite 215
Worcester MA 01608 508-753-4784 BurrInsurance@aol.com

Central County Insurance Agency Nicholas Salvadore PO Box 357 S. Barre MA 01074 978-355-2314 978-355-6989 centralcounty@charterinternet.com

Choice Insurance Agency, Inc Brian Allain 376 Summer St Fitchburg MA 01420 978-343-4853 978-345-1007 ballain@choice-insurance.com

Commerce Insurance Helen Chakuas 211 Main Webster MA 01570 508-943-9000 508-949-4483 hchakua@commerceinsurance.com

Conte Insurance Agency, Inc. Kris Conte Henderson 579 Pleasant St Paxton MA 01612 508-757-6401 508-752-9047 conteinsurance@charter.net

Coonan Insurance Tom Coonan 267 Main St Oxford MA 01540 508-987-7122 508-987-7152 tom@coonaninsurance.com

CRDN Joel Baker joel.baker@crdn.com

CRDN of Central Massachusetts Ken Elmer 508-723-2695 ken.elmer@crdn.com
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Cuddy Insurance Agency, Inc. Elizabeth Cuddy 220 North Main St N Brookfield MA 01535 508-867-6850 508-867-0129 bcuddy@cuddyinsurance.com

D. Francis Murphy Insurance Michael Murphy 50 Main St Hudson MA 01749 978-568-8711 508-485-3168 mmurphy@dfmurphy.com

D. Francis Murphy Insurance Dennis Murhpy III dm3@dfmurphy.com

DCU Insurance Steve W. Myers
220 Donald Lynch Blvd 

Po Box 846
Marlborough MA 01752 508-263-6382 877-615-9711 smyers@dcu.org

DLG Results Dave Lapierre 8 West St. Suite 100 Worcester MA 01605 508-753-1499 none dave@dlgresults.com

Earl V. Atchue, Jr. Insurance 

Agency, Inc.
Earl V. Atchue, Jr. 190 Park Avenue Worcester MA '01609 508 755-5200 508 752-9570 eatchue@atchue.com

Elaine D'Alonzo Sampson Insurance 

Agency
Elaine Sampson

490 Shrewsbury Street-

Picadilly Plaza
Worcester MA 01604 508-799-3998 508-799-2768 esamp48@aol.com

Encompass Insurance Robert F Malley 4 Batterymarch Park Quincy MA 02169 617-706-2137 617-706-2171 robert.malley@encompassins.com

Gaudette Insurance Agency, Inc. Lee Gaudette One Plummers Corner Whitinsville MA 01588 508-234-6333 508-234-8121 lee@gaudette-insurance.com

George E McKenna Insurance Steven Corley 4 Pleasant St Leicester MA 01524 508-892-8133 508-892-7322 info@mckennains.com

Good Works Insurance Kathleen Finnegan 708 Park Avenue Worcester MA 01603 508 756-8503 508 792-6808 kfinnegan@goodworksinsurance.com,

Handy-Apple Valley Insurance 

Agency LLC
Steve Handy 440 Park Ave Worcester MA 01610 508-792-3070 508-791-7294 stevecmass@charterinternet.com

The Hanover Insurance Group Pamela Degnan 440 Lincoln St Worcester MA 01653 508-855-8215 508-248-9375 pdegnan@hanover.com

Harleysville Worcester Ins.
Tracey Benison/Susan 

Haley
120 Front St Suite 400 Worcester MA 01608 508-751-8250 508-751-8266 tbenison@harleysvillegroup.com

Steve Menard smenard@harleysvillegroup.com

Joanne Cranston

Healy Brothers Insurance William J McKenna 10 Common St Box 99 Barre MA 01055 978-355-4536 978-355-6939 bmckenna@healybros.com

Herlihy Insurance Agency, Inc. Colleen Herlihy 51 Pullman Street Worcester MA 01606 508-756-5159 508-751-5747 cherlihy@herlihygroup.com

Insurance Management Associates, 

Inc
Paul Brennan 30 Cimmaron Ln Holden MA 01520 508-829-2539 508-829-2539 pubj@charter.net

JJM Insurance Jim Marshall 623 Chandler St Worcester MA 01602 508-791-1141 508-753-5630 jjminsurance@charter.net

Mike Marshall mike.marshall@jjminsurance.com

J.N. Phillips Auto Glass Kimberly Hayes 229 Park Ave Worcester MA 01609 508-795-0053 401-254-9649 hayeskmbr@cox.net
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John Graves Insurance Rick Wiles PO Box 589 Princeton MA 01541 978-464-5857 508-829-6666 rwiles@johngravesins.com

Kerrigan and O'Malley Insurance Robert Bailey 77 High Street Clinton MA 01510 978-365-2302 978-369-0060 rbailey@koinsurance.com

Kittredge Insurance Agency Frank Kittredge PO Box 1129 Northboro MA 01532 508-393-7744 508-393-6983 frankk@kittredgeins.com

Knight-Dik Insurance Agency Ross Dik 440 Main St Worcester MA 01608 508-753-6353 508-752-1764 rossdik@knightdik.com

L.J. Insurance Agency Peter D.  La Fountaine
204 Hamilton St P.O. 

Box 665
Leominster MA 01453 978-840-1774 978-840-1773 ljinsurance@aol.com

MacShawson Insurance Agency Winn MacShawson 900 Main St Worcester MA 01610 508-757-8030 508-756-8556 winmac@gmail.com

Mainstream Insurance Agency Jolanta Sobiech 704 Southbridge St Worcester MA 01610 508-797-4500 508-752-8197 JoLanta@MainstreamIns.com

Mancuso Nowak Insurance Agency, 

Inc.  
Joseph Mancuso 252 Boston Trpk Shrewsbury MA 01545 508-756-4310 508-752-6712 jmancuso@mancuso-nowak.com

Manero Insurance Agency Susan Manero
617 Mill St P.O.  Box 

20709
Worcester MA 01602 508-757-4145 508-757-7484 maneroins@charter.net

Marc Alkes Insurance Marc Alkes 1405 Main St Worcester MA 01603 508-755-7969 508-754-0133 marc@marcalkes.insurance.com

Marchand Insurance Agency Greg Marchand 55 East Main St Webster MA 01570 508-949-6015 508-949-1702 greg.ma@verizon.net

Mark J. Mobilio Insurance Agency Mark J. Mobilio 259 Shrewsbury Street Worcester MA 01604 508 752-2532 508 753-3792 mark@mobilioinsurance.com

Marshall & Diggins Patrick Diggins 2 Eastern Ave Worcester MA 01605 508-831-9200 508-831-9209 patrick.diggins@assuralliance.com

Marsh-Kemp Insurance Agency Thomas McLear 28 Park Ave Worcester MA 01605 508-798-8663 508-753-8267 tom@marshkemp.com

McCall Insurance Chris McCall 500 West Boylston St Worcester MA 01606 508-852-6600 508-853-2667 chrismccall@mccallinsurance.com

Mid-State Insurance Agency James Pietro 93 Stafford Street Worcester MA 01603 508-791-5566 508-755-8720 jpietro@midstins.com

M.J. Flanagan Insurance Agency, 

Inc.
Paul  Flanagan

PO Box 369 215 

Worcester Rd
Sterling MA 01564-0369 978-422-7353 978-422-6314 pflanagan@mjfia.com

Moynihan Insurance Agency, Inc. Michael Moynihan 25 Burncoat St Worcester MA 01605 508-853-8080 508-853-8800 mike@moynihanins.com

Norfolk & Dedham Insurance Lou Poirier
222 Ames St, P.O. Box 

9109
Dedham MA 02027-9109 781-929-6707 781-407-7878 lpoirier@ndgroup.com

North American Insurance Agency, 

Inc.
Matt Evanowski 414 Main St. Worcester MA 01608 508-757-0950 508-757-4567 namerican0950@charterinternet.com

Northeast Insurance Agency Stan Szajna
Heritage Mall, 567 

Southbridge St
Auburn MA 01501 508-832-0404 508-832-9565 sszajna@neinsure.com

O'Brien & Gibbons Insurance 

Agency, Inc.
Peggy Dix 52 Highland St Worcester MA 01609 508-752-7504 508-792-1285 mmd@obrienandgibbons.com
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One Communications Kathy Farina 1432 Main St. Waltham MA 02451 781-529-9512 781-529-9600 kfarina@onecommunications.com

Paul Davis Restoration & 

Remodeling
Carolee LaMarre 1023 Southbridge St Worcester MA 01610 508-791-6700 508-791-6030 clamarre@pdr-usa.net

Peerless Cynthia Caliento 21 Smithfield Ct Springfield MA 01108 413-733-5687 Cynthia.Caliento@peerless-ins.com

PJ Lombardo Insurance Pete Lombardo 1233 Main St. Worcester MA 01613 508-751-6722 508-751-6723 plombardo@woodsinsurance.com

Plymouth Rock Assurance Corp Mark Sweeney 695 Atlantic Ave Boston MA 02111 617-951-1015 617-951-1013 msweeney@prac@prac.com

Premier Insurance Mary Falwell 10 Chestnut St Ste410 Worcester MA 01608 508-751-4322 508-751-4398 mfalwell@travelers.com

Premium Finance Specialists Steve Chalke 7 Windsor Rd Sandwich MA 2563 508-833-6392 800-228-0028 steve.chalke@premiumfinance.com

Protector Group Danielle Wescott
100 Front Street, Suite 

800
Worcester MA 01608 508-595-7978 508-754-3008 dlw@protectorgroup.com

Puroclean Mitigation Restoration 

Services, Inc.

Paul Murphy/Kathy 

Malone
111 Appleton Circle Fitchburg MA 01420 978-696-1027 978-342-0449 kathy@purocleancentralmass.com

Quaker Special Risk Jim Andreoli 51 Harvard St Worcester MA 01609 508-755-6210 508-753-0646 jandreoli@quakerma.com

RJB Insurance Agency Richard Boyd 20 Park Ave Worcester MA 01605 508-753-9335 508-797-5629 rboyd@woodsinsurance.com

Robert P Powers Insurance Robert Powers 10 Institute Rd Worcester MA 01609 508-752-3701 508-754-0816 tracey.porcaro@assuralliance.com

Rome Insurance Agency, Inc. Gary Costello
PO Box 2688 769 Main 

St
Fitchburg MA 01420 978-342-6056 978-345-2766 gary@romeins.com

Safety Insurance Scott Reblin 20 Custom House St Boston MA 02110 617-951-0600 scottreblin@safetyinsurance.com

Safeside Insurance Agency, Inc. Paul d. Wasgatt 59 Green Street Worcester MA 01506 508-753-8862 safeside59@aol.com

San Group, Inc Michele DeForest 337 Hubbardston Rd Princeton MA 01541 978-464-5675 786-551-8117 micheled@sangroup.com

Service Master by Williams Johnna Carlson P.O. Box 905 Sterling MA '01564 978-502-4843 johnna@smbywilliams.com

Steffon, James & Finnegan Paul James 708 Park Ave Worcester MA 01603 508-756-8503 508-792-6808 pjames@sjfins.com

Sullivan, Garrity & Donnelly Terry Sullivan 10 Institute Rd Worcester MA 01609 508-754-1767 508-754-1885 terrysullivan@sgdins.com

Susan Manero & Associates, LLC Susan Manero
 144 Worcester St., 

P.O. Box 733

West 

Boylston
MA 01583 508 835-222 508 835-2288 sue@maneroins.com

Tatman & Park Insurance Agency Jane L. Sawyer 101 Pleasant St Worcester MA 01609 508-755-4341 508-755-4341 tatmanparkinsurance@juno.com

The Insurance Place Inc.
Thomas F. Bafley III/Gail 

Salafia
44 Main Street Leominster MA 01453 978-453-5133 978-534-9385 tfb3@abminsurance.com
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The Insurance Place Inc.-Branch 

location 

Thomas F. Bafley III/Gail 

Salafia
20 Pearson Blvd. Gardner MA 01440 978-632-1098 978-632-1149

The Insurance Place Inc.-Branch 

location 

Thomas F. Bafley III/Gail 

Salafia
40 Summer Street Fitchburg MA 01420 978-345-6306 978-342-7415

Thomas J Woods Insurance Jack Woods PO Box 2940 Worcester MA 01613 508-755-5944 508-791-9841 jwoods@woodsinsurance.com

Walter Conlin 508-755-5944 wconlin@woodsinsurance.com

Time Savers Services Corp Kim Turcotte 1092 South St Wrentham MA 02093 508-384-4100 508-384-9004 kim@timesaverscorp.com

Travelers of Massachusetts Paul James
10 Chestnut Street, PO 

Box 550
Worcester MA 01608 508 751-4308 877 308-3274 pjames2@travlers.com

Angela Dunn ABDUNN@travelers.com

Jeff Capobianco 10 Chestnut Street, Worcester MA 01608 774-287-1637 877-814-7391 jcpobia@travelers,com

Tuttle & Traina Insurance Agency, 

Inc.
Richard C. Triana 44 Main St. Box 489 Sterling MA 01564 978-422-7700 978-422-8106 richard@ttiai.com

Vermont Mutual Insurance Group Tony Covelo P.O. Box 712 Sterling MA 01564 508-365-7253 acorvelo@vermontmutual.com

Wachusett Insurance Agency Donald Donegan 306 Main St Worcester MA 01608 508-754-5800 508-471-1846 djd@imaagency.com

Wackell Insurance Rich Wackell Jr. 14 Millbury St Worcester MA 01610 508-756-3312 508-755-2492 vze52qnr@verizon.net

XS Brokers Insurance Agency, Inc Eric Wirkus 10 Granite Street, Fl. 2 Quincy MA 02169-5014 617 471-7171 617-471-7180 ewirkus@xsbrokers.com

Zemaitis/Baker Insurance Joseph Zemaitis 108 Shrewsbury St Worcester MA 01604 508-752-7777 508-752-8580 j.zemaitis2@verizon.net
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